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X-core is a modular software solution for self-service 
kiosks and ATMs, enhancing the kiosk experience 
with personalized, omni-channel transactions. It 
lets businesses offer more services, optimize staff 
productivity, and reduce costs. The platform supports 
real-time customer interaction via a middleware 
server, terminal client, and optional tablet app.

Self-service software solution

Why?

LEARN MORE

How?
x-core is built on a modular architecture consisting 
of three main components:

  A client application running on each self-
service terminal (e.g. ATM or kiosk)

  A middleware server, deployed on-premise, 
managing business logic and connectivity

  An optional tablet application (Mobile Banker) 
for real-time customer interaction and 
assisted service

What Printec Does
A true self-service concept concept and allow cus-
tomers to perform a wide variety of services from a 
single device, including:

  Card & cardless 
transactions

  Cash withdrawal/ 
deposit with 
recycling option

  Balance inquiry

  Utility bill payments 
and credit card/ loan 
payments

  Funds transfer 
and FOREX

  mCASH

  Assisted service and 
‘next best action’

  E-receipt                                                                                                         

  Cross marketing 
campaigns and direct 
offers 

As kiosks play a bigger role in self-service, 
businesses struggle to deliver personalized 
experiences across devices. Managing real-time 
interactions, ensuring system flexibility, and 
balancing automation with human touch are 
key challenges.

Unlock the possibilities
of kiosks
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