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Summary

In an era marked by regulatory volatility,
sophisticated fraud threats, and
operational complexity, banks are under
unprecedented pressure to transform.
Compliance fines exceeded $3.5 billion
in 2024 alone, while payment fraud
continues to rise amid the global shift to
instant payments. Meanwhile, legacy
infrastructure and manual workflows
continue to drain operational resources

and impair agility.

Printec in partnership with global leaders like
Inetco and IMTF, offers a unified approach to
tackling these challenges. From Al-driven fraud
detection and real-time transaction monitoring
to regulatory risk analytics and automated
reconciliation, our solutions empower financial

institutions to:

‘Reduce fraud losses by up to 70%

‘Minimize false positives by over 60%

‘Improve compliance accuracy and auditability
‘Accelerate reconciliation while cutting

operational costs

This whitepaper outlines key banking challenges and how Printec Group's next-generation

platforms address them, delivering measurable value while future-proofing banking operations.
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Introduction

Today's financial institutions face mounting pressures on multiple fronts: regulatory

demands, operational inefficiencies, and an ever-evolving fraud landscape. The
convergence of digital transformation, increasing customer expectations, and

real-time service delivery requirements is challenging banks to modernize or risk

falling behind.

This whitepaper explores three of the most urgent domains where transformation
is essential, compliance, fraud prevention, and operational efficiency, and
showcases how Printec Group, in collaboration with leading solution providers
such as Inetco and IMTF, is helping financial institutions across Europe adapt and

lead.
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The drive for digital

transformation in banking

Rise of digital banking

The rapid proliferation of mobile devices, internet

connectivity, and cloud services has redefined
how customers engage with their banks. From
mobile apps and contactless payments to self-
service kiosks and open banking APIs, the
demand for seamless, digital-first experiences is
transforming traditional banking models.
Institutions must now deliver personalized, real-
time services while maintaining resilience,

security, and compliance.

Artificial Intelligence and Machine
Learning

Al and ML have moved from hype to strategic
enablers across the banking value chain. From
predictive risk scoring and chatbots to anomaly
detection and customer profiling, these
technologies allow institutions to scale
intelligence, automate decision-making, and

enhance both security and efficiency.
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Advanced data analytics

The rapid proliferation of mobile devices,
internet connectivity, and cloud services has
redefined how customers engage with their
banks. From mobile apps and contactless
payments to self-service kiosks and open
banking APIs, the demand for seamless,
digital-first experiences is tfransforming
traditional banking models. Institutions must
now deliver personalized, real-time services
while maintaining resilience, security, and

compliance.

Blockchain and Distributed Ledger
Technology

While not yet mainstream in all banking
functions, DLT is gaining traction in areas
such as identity verification, cross-border
settlement, and fraud prevention. lts ability
to ensure transaction integrity and
streamline data sharing may reshape
regulatory reporting and interbank

coordination.
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Key challenges in the
banking sector

Banks face a confluence of challenges in compliance, fraud prevention, and operational
performance. Each of these domains is undergoing structural transformation due to emerging
technologies, evolving customer behavior, and increasingly stringent regulatory expectations.

Below, we examine the most pressing issues shaping the industry today.

Regulatory Compliance

The global regulatory environment is becoming more complex, fast-moving, and unforgiving.
Institutions are expected to meet multifaceted requirements across Anti-Money Laundering (AML),
Know Your Customer (KYC), Counter-Terrorist Financing (CTF), and data protection (e.g., GDPR).
This pressure is amplified by expectations for 24 /7 monitoring and the growing scope of
enforcement, particularly within the EU and under FATF guidelines.

Emerging pressures:

Volume & Complexity of Data Integration Across Systems
Regulatory compliance requires analyzing Fragmented legacy systems often lack
large quantities of transactional and unified oversight, impeding timely reporting
personal data across disparate systems. and exposing banks to risk.
Real-Time Oversight Requirements Operational & Financial Strain
Institutions must conduct AML screening, Compliance investments are growing, and
fraud detection, and sanctions checks in real costs related to audits, reporting, and
time, particularly with the rise of instant investigations are rising year over year.
payments.

Regulatory uncertainty

4 3\ )
Constantly changing rules require banks to What's coming?
. . o . The EBA's next Compliance Mandates
stay agile, adjust policies, and retrain staff
. * Risk Scoring: Inherent vs. residual AML risk
erIdly. must be quantified

« Fines: Daily penalties until issues are resolved

* Liability: Compliance officers can be held personally
accountable
* ESG Ties: ESG assets will face AML scrutiny

Implication:
Real-time risk scoring + auditable compliance = mandatory
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Fraud Prevention

The fraud landscape has become more complex, fast-moving, and technology-enabled. As
digital channels grow, fraudsters now exploit real-time platforms, Al-driven deception, and
cross-border networks to circumvent traditional defenses. Financial institutions must now act
within milliseconds to detect and prevent threats—particularly in a regulatory climate that
expects proactive mitigation.

The Shifting Threat Environment

e Instant Payments Fraud: Faster payment rails mean fraud can be executed before
traditional systems detect anomalies.

* Synthetic Identity & Deepfakes: Fraudsters use Al to construct legitimate-looking personas,
bypassing KYC and onboarding checks.

e Omnichannel Exploits: Coordinated frauds now span ATM, POS, online, and mobile channels
simultaneously.

* Insider & Collusive Threats: Employees or vendors can collaborate in bypassing controls
using privileged access.

Key Challenges
Real-Time Detection Behavioral Analysis
Legacy rules-based systems struggle Understanding what “normal” looks like is
to detect and respond to threats essential to flagging anomalies, but hard to
within milliseconds. define with static models.
False Positives Data Volume & Fragmentation
High rates of false alerts increase Fraud signals are buried across siloed
friction and costs while undermining systems and unstructured behavioral data.

customer trust.
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Operational Efficiency

In an increasingly competitive and cost-sensitive banking environment, operational efficiency is no
longer just a back-office concern—it is central to profitability, customer experience, and risk control.
Yet many institutions remain weighed down by fragmented systems, manual processes, and

outdated infrastructure that cannot meet the demands of real-time, digital-first service delivery.

Key Challenges

Legacy systems

Many banks continue to rely on outdated, inflexible

infrastructure that inhibits automation and scalability.

Manual Reconciliation & Exception Handling

A significant proportion of transaction reconciliation is
still handled manually, leading to delays, errors, and

operational risk.

Cost of Inefficiency

Global estimates suggest that poor reconciliation and

process inefficiencies cost banks billions annually.

Regulatory Risk Exposure

Operational delays can cascade into compliance
failures, especially in high-volume environments like

payments or trade finance.

Customer Impact

4 \ )

Inefficiencies create friction—delays in settlements, Where banks lose millions fo inefficiency
. . . o $12B/year - Global banking losses from
inaccurate balances, or duplicate transactions—that roconiation follures 19

) ) ) e >50% - Back-office tasks still reliant on

directly impact the end-user experience. manual infervention

o $IB+/bank - Annual losses from processing
delays and exception handling

e 35% - Reduction in cycle time achievable
with automated Al tools

Operational efficiency is a compliance issue, a cost issue,
and a customer issue

— —_
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Impact

The cost of not addressing inefficiencies in compliance, fraud, and operations is staggering and

rising.

From billion-dollar AML fines to increasing fraud losses across digital channels and reconciliation
errors, the evidence is clear: institutions that delay transformation pay a premium in financial losses,

reputational damage, and regulatory risk.

S3.5 Billion €1.2 Billion S12 Billion

_________________.

in global AML fines in confirmed EU fraud in ? per yeor|osf.g.;|o.bo||y to
issued in 2024, up 2023 (European Anti- i reconC|||<.:1T|on and
350% from 2023 Fraud Office) ! processing errors
(Fenergo) i (Accenture)
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Our advanced solutions

Printec offers a comprehensive suite of solutions designed to address these critical challenges in
the banking sector. Leveraging partnerships with industry leaders like IMTF and INETCO, Printec
provides cutting-edge technologies that enhance compliance, fraud prevention, and operational
efficiency.

Financial crime compliance solutions

[IMTE]

The Siron One platform by IMTE is a comprehensive financial crime compliance solution that
combines automation, Al-driven insights, and seamless platform integration to help banks

efficiently manage their regulatory requirements.

Key features:
* Integrated Compliance Management: A unified platform for AML, CTF, KYC, and other

compliance activities.

* Advanced Analytics: Al and machine learning capabilities for real-time risk assessment and

monitoring.

* Regulatory Reporting: Automated reporting tools to ensure timely and accurate submissions

to regulators.

Enhanced compliance Streamlined data Cost savings
with reduced risk of management and through automation
penalties reporting processes and efficiency
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Payment fraud prevention solutions

INETCO.

INETCO BullzAl is a real-time, Al-driven fraud prevention platform designed to secure ATM, POS,

and digital payment environments, offering unmatched accuracy and agility in detecting and

blocking sophisticated fraud, cyber-attack, and money laundering schemes.

Key Features:
* Real-time Monitoring: Millisecond analysis to detect and block anomalies, ensuring anti-fraud
compliance.
* Advanced Al Protection: Adaptive risk scoring and ML models detect threats like BOT attacks,
account takeovers, and DDoS.
* Precision Blocking: Blocks or rate-limits malicious transactions in real-time, without affecting

legitimate ones.

Instant fraud detection and Real-time transaction Cost savings through
precision blocking with monitoring without disrupting streamlined fraud management
reduced false positives payment flows and efficient automation
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Case studies

How can today’s banks stay resilient in the face of rising compliance demands, fraud risks, and digital

transformation challenges?

By leveraging Printec’s innovative technologies, financial institutions can unlock smarter, faster, and
more secure ways of operating. Below are some real cases that showcase how leading banks are

achieving measurable results with Printec’s trusted solutions.

Case study: Enhancing compliance at a major bank

A major global bank implemented the Siron platform by IMTF to streamline its

compliance processes. By leveraging the platform’s advanced analytics and

automated reporting capabilities, the bank reduced its compliance-related

operational costs by 25% and improved its regulatory reporting accuracy.

Case study: Digital transformation and real-time
monitoring with BullzAl

In a recent deployment, INETCO BullzAl, one multinational customer

revolutionized its fraud management by slashing the frequency, duration, and
impact of payment fraud incidents with INETCO BullzAl. Real-time transaction
monitoring and Al-driven behavior analysis resulted in a reduction of fraud-
related losses, millisecond detection and precision blocking of high-risk activities EQ
without impacting legitimate transactions. This success highlights INETCO
BullzAl's potential to be a cornerstone in digital transformation initiatives focused

on security, compliance, and operational excellence.
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Conclusion

As compliance expectations intensify, fraud threats evolve, and cost pressures mount, banks
must reimagine how they manage operational risk, protect customer trust, and ensure long-term

resilience.

Delaying digital modernization exposes institutions to mounting fines, reputational damage, and

competitive disadvantage.

In collaboration with leading providers like IMTF and Inetco, we offer a proven path forward.

Our solutions empower financial institutions to:

Achieve measurable reductions in fraud losses and false positives

Strengthen compliance with Al-enabled monitoring and reporting

Streamline operations and reduce manual effort with intelligent reconciliation tools

Adapt rapidly to regulatory shifts and digital innovation trends

Whether your institution is navigating instant payments, ESG-linked compliance, or simply seeking
to modernize aging infrastructure, Printec delivers the technology, expertise, and regional insight

to help you succeed.
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Where to start?

As regulatory pressures intensify and fraud techniques evolve, banks must transition from legacy
systems to real-time, intelligent platforms. Along with our technology partners, we empower financial

institutions with solutions that combine speed, accuracy, and cost efficiency to meet the demands of

modern banking.

Here are the recommended next steps to leverage the insights and solutions discussed in this

whitepaper:

Conduct a needs assessment

Start by assessing your institution's current
capabilities, focusing on compliance, fraud
detection, and workflows. This will clarify
improvement areas, guide priorities, and allocate
resources effectively.

Develop a comprehensive strategy

Develop a strategy aligned with business goals,
detailing objectives, technologies, timelines, and
input from key stakeholders for support.

Engage with our team

Connect with us at Printec to explore our expertise
and advanced solutions. Our team offers tailored
insights, seamless integration support, and
guidance to overcome implementation challenges.

Schedule a consultation

Arrange a consultation with us to discuss your
challenges and objectives. We'll assess your
systems, identify opportunities o enhance
compliance and efficiency with our solutions, and
create a tailored implementation plan.
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Let’'s work
together

For inquiries, contact us

eprintecgroup

DK infoeprintecgroup.com
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